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Business Showcase 2025 Theme Information

Below are brief descriptions and areas of interest related to six key themes that support
municipal programs and services areas.

More information of regional and municipal strategic priorities please visit:
Ajax-Brock-Clarington-Oshawa-Pickering-Scugog-Uxbridge-Whitby-Region of Durham

Solutions for Information Technology and Smart Cities

Current Information Technology and Smart Cities priorities:
e Enhance key technology policies, including artificial intelligence and cyber risk
management strategies to protect against potential threats

e Streamline operations and improving service delivery: Improve digital connectivity
and multi-channel access to information, resources, and service navigation

The Information Technology (IT) divisions lead and support IT functions and
infrastructure, including network communications, telephone services, and technology
solutions. Services cover network support, desktop support, application development, IT
security, GIS services, and troubleshooting, ensuring effective municipal services and
efficient government operations.

The Region and local municipalities are implementing a Smart Cities/Intelligent
Communities strategy to drive innovation, boost economic competitiveness, and
enhance connectivity. These initiatives aim to create smarter, healthier, equitable, and
sustainable communities.


https://imo.ajax.ca/2022-2026-strategic-plan
https://www.townshipofbrock.ca/en/municipal-office/corporate-strategic-plan.aspx
https://www.clarington.net/en/town-hall/clarington-strategic-plan.aspx
https://www.oshawa.ca/en/city-hall/oshawa-strategic-plan.aspx
https://www.pickering.ca/council-city-administration/plans-projects-and-studies/corporate-strategic-plan/
https://www.scugog.ca/council-and-administration/mayor-and-council/strategic-plan/
https://www.uxbridge.ca/en/your-local-government/resources/Plans-Reports-Studies/Uxbridge-Strategic-Plan-2023-2026.pdf
https://www.whitby.ca/en/town-hall/community-strategic-plan.aspx
https://www.durham.ca/en/regional-government/strategic-plan.aspx
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